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Laughing In The Face of Stress© 
 
This keynote program is very funny and very skills-oriented. Humor is used as a teaching tool 
to help people see how they contribute to their own stress levels and how to benefit from a 
healthier more balanced perspective.  
 
Meeting Planner Tip: This program is a great fit for opening a meeting or conference, as an 
after-lunch program to energize the group for the afternoon sessions, or as a capstone program 
to end the conference on a high note. It appeals to a diverse audience and can be customized. 
 
 

Laughing In The Face of Stress For Service Professionals© 
 
This keynote program is a very funny, very real look at the pressures, demands and 
frustrations that come with working in the customer service field. It has been very well 
received by Nextel Communications, Anthem Blue Cross and Blue Shield and Xcel Energy 
and ranked as a top program by The International Customer Service Association. This 
program can be customized.  
 
Meeting Planner Tip: This program is a wonderful fit during Customer Service Week or in 
conjunction with a quarterly or annual meeting or staff appreciation event.  
 
 

Laughing In The Face of Stress For Sales Professionals© 
 
This keynote program is a very funny, very real look at the specific pressures and challenges 
of working in the sales field. Humor is used to help each member of the sales force look and 
laugh at how they may be "getting in their own way" and blocking their maximum 
productivity potential. This program can be customized. 
 
Meeting Planner Tip: This high-energy program is a fabulous way to kick-off or cap-off a 
sales meeting or sales recognition event. 
 
 

Laughing In The Face of Change© 
 
This keynote program is a high-spirited look at human behavior as it relates to a fast-paced 
and changing environment. Humor is used to show how the 9 basic personality types relate to 
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change in a work environment. Humor is used to gently show us ourselves while generating 
some questions around how we choose to deal with the inevitability of change. It has been 
well-received during times of peak change by organizations such as Xcel Energy, Nextel 
Communications and General Mills. This program can be customized.  
 
Meeting Planner Tip: This program is a great fit for an organization involved in a recent 
merger or acquisition, or any major transition (i.e. new computer system, change in 
management, change in location, etc,) where there is tension regarding the unknown. 
  
 

The 12 Secrets To Staying Miserable© 
 
This hilarious keynote is a step-by-step guide to 12 of the most common ways in which we 
sabotage our own happiness, effectiveness and success. 
This humorous tongue-in-cheek approach presents individuals and organizations with a fresh 
perspective by encouraging them to laugh at how we sometimes "get in our own way," and 
through laughter, gain awareness and thus better control over these limiting behaviors in the 
future. 
 
Meeting Planner Tip: This program is a good fit for opening a conference on a fun note, an 
after-lunch program or to close a conference. It can also be presented as a breakout session. 
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